
SilverCloud® by Amwell®  

Digital Behavioral 
Health Solution
for Providers
Maximize patient outcomes with digital mental health and wellbeing 
programs — at scale. 



Market drivers

1in3
adults in America  

experience a mental health 
illness in their lifetime1

60% 
of US counties do not  

have a single psychiatrist2

6 week
average wait time   

for behavioral 
 health services 3

Key Impacts
	y Provide your patients a solution that is proven to deliver 

industry leading outcomes, with up to 80% of users showing 
improvements in symptoms.7

	y Scale services and expand clinical capacity through evidence-
based programs that can help reduce wait times by 30%,5 
reduce patient therapy visits by two6 and achieve remission 
compared to standard care. 

	y Deliver on-demand mental health and wellbeing programs and 
tools to all those in need—even to those who are without the 
resources in their area—in a private, judgment-free space. 

Why SilverCloud by Amwell 
	y By offering a broad range of programs and tools to patients, 

providers can deliver the right level of care and support at the 
right time.

	y Our in-house team of research scientists, in collaboration with 
leading academic and research organizations across the globe, 
have produced an extensive body of work demonstrating the 
impact our evidence-based digital mental health programs 
have had on improving the mental health and wellbeing of 
more than 1 million users.

1	https://www.samhsa.gov/data/sites/default/files/reports/rpt35325/NSDUHFFRPDFWHTMLFiles2020/2020NSDUHFFR1PDFW102121.pdf
2	https://www.oliverwyman.com/our-expertise/insights/2018/dec/risk-journal-vol-8/emerging-risks/america-s-growing-mental-health-crisis.html
3	https://www.psychology.org/what-to-do-on-a-therapy-waitlist/#:~:text=The%20National%20Council%20of%20Mental,times%20can%20stretch%20into%20months.
4	https://www.nice.org.uk/advice/mib215/chapter/The-assessment#resource-impact
5	https://www.nature.com/articles/s41746-020-0293-8
6	https://www.nice.org.uk/advice/mib215/chapter/The-assessment#resource-impact

With our digital behavioral health solution, providers can meet 
the rising demand for mental health and wellbeing support 
through evidence-based programs and interactive tools that 
are available anywhere, anytime, on any device. Our programs 
deliver care to all those in need, when they need it, helping 
to scale services, reduce wait times and decrease in-person 
visits compared to standard care — all while delivering proven 
outcomes with lasting results.

Our programs support patients in strengthening their mental 
health and wellbeing through clinically validated Cognitive 
Behavioral Therapy (CBT) content, interactive tools, and videos, 
delivered in a private, confidential space. With optional coaching 
that provides weekly encouragement, ongoing support and 
motivation, patients can benefit from a personalized program 
experience to help them reach their goals.



Improve patient outcomes
	y Our commitment to scientific rigor and clinically proven outcomes means providers can deliver a 

trusted solution to all those in need, addressing a wide variety and acuity level of conditions.

	y As a result of our commitment to scientific research, our digital programs are truly evidence-
based—not merely evidence-informed—and designed to deliver market leading outcomes.

Deliver mental health care to all
	y Behavioral health support beyond face-to-face or virtual therapy is necessary to meet the rising 

demand of mental health needs. By providing digital, CBT-based programs, providers can scale 
their services and alleviate the demand placed upon clinicians. 

	y Access to care can be even more of a challenge to some, with 60% of US counties without a 
single psychiatrist. With digital programs, patients can access clinically validated care, anywhere, 
anytime.2 

20+ years of research 
	y Our two decades of empirically validated and peer-reviewed research by our team of digital 

health scientists and mental health clinicians have positioned us as both thought leaders and 
clinical experts in the industry.

	y With research partners across the world, including Stanford University, Harvard University, 
Trinity College Dublin, Microsoft Research, and Cambridge, digital health science and evidence 
generation are in our DNA.

Our solution is built and validated on two decades of clinical research with a team of internal research 
scientists paving the way for evidence-based solutions.

4700+
Citations of our 

work in publications 
across the globe

50+
Peer-reviewed  

published  
research papers

50+
International  

presentations  
at academic  
conferences

90K+
Participants across  

all real-world  
research

20+
New research 
projects in the 

works
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Family Mental Health & Wellbeing
	y Early Parenting

	y Supporting an Anxious Child (for caregivers)

	y Supporting an Anxious Teen (for caregivers)

	y Depression (for teens)

	y Anxiety (for teens)

	y Depression & Anxiety (for teens), and more

A program for everyone
Wellbeing
	y Resilience

	y Stress

	y Alcohol

	y Covid-19

	y Money Worries

	y Mindfulness and more

Mental Health
	y Depression

	y Anxiety

	y Depression & Anxiety

	y Insomnia & Sleep

Chronic Conditions
	y Chronic Pain

	y Diabetes

Maximize Patient Outcomes7

65%
Achieve clinically  

significant  
improvement

56%
after 3 months 

(depression & anxiety 
diagnosis)

Symptom-free
80%

in depression  
and anxiety symptoms

UP TO

Show improvement

50%
in symptoms scores  

at 12 months

Decrease 

  Gaining access to behavioral health services remains a challenge for people nationwide. 

SilverCloud by Amwell gives us the opportunity to reach anyone in our service areas seeking 

treatment for common mental health disorders. 

Cheryl Crowe 
Vice President, Behavioral Health, OSF Healthcare System 

7	Amwell user data 


